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The impact of digital marketing on the perceived mental image
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Abstract
This study aimed to shed light on the role of digital marketing in supporting and activating the

education and training sector in the private sector, by focusing on the impact of digital marketing on
the perceived mental image of the brand by the recipients of the service and as the education and
training sector is one of the vital sectors economically and socially, the educational institution needs
to activate digital marketing mechanisms to support the perceived mental image of the educational
institution.

This study reached a set of results, including that not all dimensions of digital marketing have an
effective role in creating and maintaining a strong brand image, which was limited to the viral
marketing dimension.

Accordingly, this study recommends the need to invest in information technology in all areas of the e-
marketing mix, promote the use of information technology to reach a larger number of students and
create a strong mental image of the Noor Academy brand.
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