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Abstract)

This study aims to examine the impact of Total Quality Management (TQM) on healthcare
service quality. The field study was conducted on a sample of private healthcare clinics in the Wilaya
of Chlef in order to assess the extent of TQM implementation in the private healthcare sector and its
influence on the quality of healthcare services from the perspective of employees and staff working in
private healthcare institutions. A total of 450 questionnaires were distributed to clinic personnel,
including physicians, nurses, and administrative staff. Of these, 430 valid questionnaires were
retrieved and utilized for data collection and hypothesis testing. The findings revealed a strong
positive correlation between TQM and healthcare service quality, with a correlation coefficient of
0.827 and a statistically significant level of sig = 0.000. The regression analysis also indicated a
significant effect of TQM on healthcare service quality, where the coefficient B reached 0.755 and the
constant A reached 1.044. These results demonstrate that a one-unit increase in TQM practices leads
to an increase of 0.755 in healthcare service quality. Furthermore, the study found no statistically
significant differences attributable to personal variables in respondents’ perceptions regarding the
impact of TQM implementation in private clinics on the quality of healthcare services.
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