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Patient satisfaction, what impact does the service provider have?
- Case study of Fatema Al-Azhar Clinic, Deli Brahim, Algiers -

- ADEL ALLAM*: Associate Professor, University of Algiers 03, Algeria -

Received:11/01/2025 Accepted :25/06/2025 Published :30/06/2025

Abstract:

This study aimed to examine the impact of service providers on enhancing Patient satistaction at
"Fatemma Al-Azhar Clinic" in Dely Ibrahim, Algiers. The independent variable was structured into
three dimensions: communication, empathy, and awareness. The relationship between these dimensions
and Patient satistaction was analyzed using a survey distributed to a sample of patients who visited the
clinic.

The findings, processed through SPSS V.26, demonstrated a statistically significant correlation between
the dimensions of service providers and Patient satistaction. Among these dimensions, empathy showed
the strongest influence on satistaction, then tollowed by awareness, and finally communication. Overall,
the study confirmed that service providers at the clinic positively affect Patient satisfaction.

Finally, the study proposed several recommendations, including enhancing service providers' skills in
communication and empathy, implementing regular training programs, improving interaction with
patients, and addressing their psychological and emotional needs to foster greater satisfaction and trust in
the clinic.

Keywords: service provider, Patient satisfaction, empathy, communication, awareness,
Fatema AI-Azhar Clinic.
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