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Abstract

The study aimed to demonstrate the role of the electronic word-of-mouth in improving the mental
image of Tiaret as a tourist destination. The study focused on several dimensions of electronic word-
of-mouth, including credibility, intensity, content, positivity and negativity, and their impact on the
destination's mental image. Data were collected through an electronic questionnaire was distributed
to a random sample of 100 respondents was selected from the study population. And The results
indicated a statistically significant effect of electronic word-of-mouth on the tourist destination mental
image. Regarding the dimensions, there was a statistically significant effect of both positive and
negative word-of-mouth, as well as word-of-mouth intensity, on the destination’s image. However, no
statistically significant effect was found for the credibility or content of the word-of-mouth on the
destination’s image.

Key words: electronic word of mouth, mental image, tourist destination, credibility, density, content,
positive and negative.
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