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Abstract

The research aims to examine the impact of digitalization on underwriting risk assessment
and management in insurance companies. A descriptive approach was used for the
theoretical part, while an analytical study of Zurich Insurance's financial indicators provided
insights for the practical part. Key findings show Zurich’s efforts to cut traditional costs and
improve underwriting efficiency through digital systems. Recommendations for Algeria’s
insurance sector include accelerating digital transformation, fostering public-private
partnerships, and collaborating with global firms like Zurich Insurance to transfer knowledge
and technology.
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