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Abstract

Many SMEs in recent years have realized that focusing on one market in a single
country does not guarantee the sustainability of competition among institutions, the
inability to maintain market share, barriers to entry have disappeared, and therefore
the development and continuation of the enterprise is by thinking To diversify markets
and to be present in more than one market and in more than one country, which drives
the institution to think about the process of internationalization.

In view of the growing interest in the option of internationalization of small and
medium enterprises in Algeria in order to build a balanced economy to withstand
fluctuations in the hydrocarbon sector, and because institutions find it difficult to enter
the international markets, especially with regard to quality, which forces this type of
institutions to pay attention to quality, Modern and exclusive quality to ensure its
accessibility to international markets.
This study is intended to determine the extent to which Algerian SMEs are aware of the
importance of TQM in the process of internationalization, in order to provide the
necessary requirements for the success of the process of internationalization of
Algerian small and medium enterprises within the framework of TQM.

Keywords: Quality, Total Quality Strategy, Small and Medium Enterprises.
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Serge Amabile et autres, Les strategiés de dévelopement adaptées par les PME
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MATHIEU. pdt, p4.
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Soulimane Laghzaoui, L’internationalisation des PME : pour une relecture en termes

de ressources et compétences, Au site d’internet :

http://www.entreprencuriat.aut. org/IMG/pdt/A4C11_FINAL.pdf, p 12.

' Serge Amabile et autres, op.cit, p6.
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