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Abstract:

This study aims to shed light on artificial intelligence Techniques as a
mechanism for enhancing customer experience, using the descriptive approach and a
case study of Amazon, The findings reveal that Amazon’s adoption of artificial
intelligence Techniques has had a positive impact on the efficiency of its marketing
operations, and on the enhancement of customer experience, This impact is reflected
through the acceleration of operational processes, improved personalized interaction,
greater customization, and the provision of innovative shopping services, Based on
these results, the study proposes a set of recommendations most notably the need to
increase investment in the development of artificial intelligence technologies across
various organizations in order to improve customer experience.
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