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Abstract: This study aims to explore the contribution of quality management
application: at the Real Estate Comanies to improving operational processes. The
study relied on descriptive survey approach based on a questionnaire designed
with reference to the literature and previous studies and was applied to a simple of
(106) employees. The study reached several results¢ including that there is
agreement on the basic standards for applying quality management in as well as
an approval among the study members on the performance indicators of the
companies’ operational process. Finally< there is a significant impact of the
application of quality management in improving the performance of the
companies’ operational processes.

Keywords: Quality managementc operational processesc performance
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