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Abstract: This study aims to demonstrate the impact of the use of artificial intelligence in
the supply chain and its role in improving the performance of companies by studying a set
of indicators for Amazon. The descriptive approach was adopted in addition to the
exploratory approach to draw conclusions through the annual reports issued by
Amazon.com and statistics websites in addition to various references. It was found that
Amazon always takes the lead in exploiting the capabilities of artificial intelligence, and
this has been reflected positively on its performance through the continuous growth of its

sales and operating income and its leadership in the e-commerce market.
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