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Abstract:

This study aimed to investigate the application of the Six Sigma in higher
education institutions and its impact on improving work-life quality. A field study
was conducted at the presidency of M'sila University. Data were collected through
a questionnaire distributed to a random sample of 48 employees at the presidency.
The findings revealed that the university implements the Six Sigma method to a
moderate extent. Additionally, the study demonstrated a statistically significant
positive impact of the Six Sigma method on work-life quality. Finally, the study
presented a set of recommendations for the university.
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