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Abstract:

The research aims to find an advanced regulatory framework that ensures
controlling the performance and tasks of university information institutions in
providing services to various beneficiaries according to legal and objective
bases,The researcher used the documentary approach, which relies on various
types of sources, analyzing them, and building the results accordingly, The
research reached several results, the most important of which are :The use of
electronic management systems in information institutions achieves speed in
achieving speed in the flow of information and data and processing the required
service, as well as being able to impose an appropriate method of monitoring tasks
that exceeds the manual system in terms of accuracy and reliability, The use of
electronic management systems in information institutions achieves a lower cost:
it exceeds the cost of paper and supplies that are used in the traditional system, as
well as it does not require a set of signatures and review by a number of workers.,
Keywords:public administration, Electronic administration, information systems,
information technologies, information institutions.
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