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Evaluating the quality of the university's digital services according
to the NetQual scale and its impact on students satisfaction
A study of a sample of students from the Faculty of Economics at
Khemis Miliana University
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Abstract:

This study aims to measure the impact of the quality of the university's digital
services on student satisfaction. The study was cond: ucted on students at the Faculty of
Economic Sciences at Khemis Miliana University. A questionnaire was used, and its
items were developed according to the Netqual model across three dimensions: website
quality, information quality, and student service quality.
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The study concluded that there is a direct correlation between the quality of the
university's digital services and the level of student satisfaction. The overall student
evaluation of the quality of the university's digital services was moderate. The results
showed that students' assessments of the quality of each dimension varied. The
information quality dimension received the highest rating, followed by the website
quality dimension, while the student service quality dimension received the lowest rating.
Keywords: University; Digital service quality; satisfaction; Netqual.
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