122 100 s «(2025) 02 :3u41 / 09 sy Ayl Lty 3L s

Sbuodly SIS b & I jlas 1 Sl sSIU1 s (§ dalal 313y

Public Administration in the Age of Artificial Intelligence: A
Transformative Path Amid Opportunities and Challenges
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Abstract: The study sheds light on the significant transformation in public
administration, marked by its shift from traditional management models to what is
now referred to as Public Administration 5.0. It explores the foundational
concepts of artificial intelligence and its applications—particularly those related
to machine learning, natural language processing, and automation—with the aim
of highlighting the opportunities these technologies offer for enhancing
administrative processes and improving the efficiency of public services. At the
same time, the study addresses the challenges posed by such technologies,
including algorithmic bias and ethical accountability. It also concludes that
embracing the potential of artificial intelligence and leveraging its benefits—
while simultaneously mitigating and addressing its associated risks—is imperative
for promoting transparency, equity, and responsiveness to citizens’ needs. This, in




Slodly S (b 3 I jlas : Sllao¥I oS ae G elall 3153

turn, contributes to the establishment of a more intelligent and human-centered
public administration, by the adoption of a set of measures and interventions.
Keywords: Public Administration, Artificial Intelligence, Opportunities,
Challenges.
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