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Abstract:
In the course of their efforts to enhance their performance, those responsible
for managing the electoral process may use the adoption of an electoral quality
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management system to prove their ability to provide an electoral process
characterized by quality, efficiency, and professionalism that satisfies the
stakeholders of the electoral process and complies with the relevant legal and
regulatory requirements. The electoral quality management system based on the
technical specification ISO/TS 54001:2019 can be considered one of the most
important standardization systems facilitating the improvement of electoral
services in democratic states. This study aims to examine the clauses and
requirements of this system, to determine the degree of their compatibility with
the legal and regulatory framework governing the electoral process in Algeria, to
analyze the readiness of the Independent National Authority for Elections to
implement this system, and to identify the barriers preventing such
implementation.

The research reveals that the terms of the electoral quality management
system and the principles thereof do not differ substantially from the framework
for the regulation of the electoral process in Algeria, and the Independent
Authority can adopt it within the framework of the strategic objectives it has set.
Keywords: Electoral quality management; ISO/TS 54001:2019;
Independent National Authority for Elections; Ordinance No. 21-01 on the
Electoral System.
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