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Abstract:

This study aims to diagnose the reality of using artificial intelligence
technologies in human resources management, amid the challenges and
opportunities of moving towards smart management at the University of
Algiers 3, from the perspective of user services employees, in light of the
new trend of the higher education sector towards digital transformation. The
researcher used the descriptive survey method, with an electronic
questionnaire as the main tool, distributed to a purposive sample of
employees from the User Services Department across the various faculties
and institutes of the University of Algiers 3.

The results revealed that the use of artificial intelligence technologies
In human resources management at the University of Algiers 3 is still in its
infancy, being limited to traditional digital systems that lack predictive and
analytical capabilities based on artificial intelligence. The study also
identified several challenges hindering its adoption, most notably: the
absence of legal and ethical frameworks guaranteeing employees’ rights,
employees’ resistance to change, and the lack of budget and training
programs needed to keep pace with this digital transformation. The study
recommends formulating a clear strategy for the transition towards “smart
management,” based on training and upskilling human resources, upgrading
technological infrastructure, and establishing appropriate regulatory and
ethical frameworks. Keywords: Artificial intelligence technologies; Human
resources management; Digital transformation; University of Algiers 3;
User services employees.
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