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Abstract: This research paper aims to highlight the various applications of artificial
intelligence in financial services and its role in improving customer service. It also
presents the experience of the United States in adopting artificial intelligence, as
well as case study of JPMorgan Chase in adopting and developing artificial
intelligence applications and the extent to wich these applications have improved
the bank’s services provided to customers. The study concluded that there are many
applications and technologies that can be used in the financial services sector and
contribute effectively to improving the efficiency of services provided to customers.
It also concluded that the US experience is a pioneering experience in the field of
investing in artificial intelligence, and the experience of JPMorgan Chase is a
pioneering experience in adopting and developing artificial intelligence in the
financial sector. Its various applications and technologies have contributed to
improving the bank’s customer service and enhancing their loyalty.
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