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Abstract:

This study aims to explore the extent to which public relations practitioners rely
on social media platforms to disseminate information and data about activities and
programs. it also seek to highlight the importance of using social media in the
practice of public relations as a means to enhance communication and interaction
between the institution and its stakeholders. this contributes to creating a broader
space for sharing institutional information and data through advanced and effective
methods, ultimately helping to build a positive image of the institution and its
services through purposeful content.

The study adopts a descriptive approach and uses a questionnaire as the
primary tool to assess the significance of social media use in public relations within
the Algerian customs authority-specifically the regional directorate of customs in
tlemcen.

As for the findings, the study reached two main conclusion :first, that social
media applications have become the primary face of public relations management
within institutions when addressing the public, and second ,that these platforms play
a powerful role in strengthening communication and interaction between the
Algerian customs authority and its audience.

Keywords: public relations, social media, Algerian customs administration.
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