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Abstract:
In higher education is a new management philosophy based on the needs of students
And the surrounding community. This study aims to identify the obstacles of
implementing quality in higher education institution.
Our study shows that conflict stems from incompatibility of goals and interest and if
it continued it will destroy the organization. Conflicts the organization in several
ways such as decreased employee satisfaction, decreased productivity, and poor
performance.

Keys Words: quality, university, professional conflict, management performance,
technological Performance.
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