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Social Marketing Through Reels
An Analytical Study of a Sample of Reels on Environmental
Awareness from the 'Plant a Tree' Facebook Page
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Abstract

The study aims to understand how Reels are used to spread environmental
awareness and encourage community participation in environmental initiatives. To
achieve the study's objectives, we adopted a survey methodology and utilized content

analysis tools and observation to examine a sample of Reels from the "Plant a Tree"
Facebook page. The sample included 30 Reels, analyzed using the MAXQDA
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program, focusing on categories such as visual and audio quality, video length,
presentation style, and the presence of captions and emojis. The study's results
showed that high-quality Reels play an effective role in spreading environmental
awareness, with most of the Reels having high visual and audio quality, enhancing
their appeal and impact. Additionally, the majority of messages were directed at a
general audience and focused on providing information about tree types, their
benefits, and tree planting techniques. It was also found that the most frequently used
persuasive techniques were the evocative and emotional approaches, which help
motivate viewers to actively participate in tree-planting campaigns.

Keywords : Social Marketing, Digital Audiovisual Media, Facebook, Reels,
Environmental Awareness.
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