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Abstract
The current study aims to highlight the impact of implementing e-management on
improving the performance of the organization, through a field study of the local tax
center in Gommar, Wilaya of the State. The problem revolved around the extent to
which the implementation of e-management affects the improvement of
organizational performance. The study relied on the descriptive-analytical method to

achieve its objectives, where a questionnaire consisting of 28 statements was
designed and directly distributed to a group of staff, including department heads,
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employees, and assistants in the organization. The data were processed and the
results analyzed using the Statistical Package for the Social Sciences (SPSS) v21. In
addition, a set of statistical tools and methods were used. The study concluded that
the sample members reached a consensus on the existence of statistically significant
differences at the 5% significance level regarding equipment, software, networks, and
effective human resources in the organization. Furthermore, the results of the linear
regression revealed that e-management has a positive and strong statistically
significant impact at the 5% significance level on improving the performance of the
organization.

Keywords: e-management, performance improvement, organization, taxes
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