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Abstract :

This study aims to evaluate the
success of the "PROGRES" e-
management system in supporting the
academic and professional tasks of faculty
members. Adopting a  descriptive-
analytical approach, data was collected via
a structured questionnaire from a sample
of 102 professors at the Faculty of

Economics, Commercial, and
Management Sciences, Badji Mokhtar
University, Annaba. The empirical

findings revealed that the overall success
level of the PROGRES system, from the
faculty's perspective, is moderate. While
the system effectively manages academic
records, it exhibits deficiencies in
technical support and service quality.
Consequently, the study proposed practical
recommendations, primarily emphasizing
the urgent need to establish responsive,
localized technical support units and
provide continuous training to enhance the
system's overall efficiency.
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