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Le role du capital culturel dans la gestion des relations avec les employeurs : Perspective
des contrdleurs agréés assermentés des employeurs a la CNAS - Agence de Mila.
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Abstract: This research endeavor aims to elucidate the significance of cultural capital in
facilitating interactions between employers and the Employer Control Department at the National
Social Insurance Fund (CNAS) in Mila, utilizing sworn and accredited inspectors as the study sample.
The investigation examines how the cultural capital of the respondents influences their capacity to
establish trust, enhance communication, and enforce social security regulations. To accomplish the
primary objective, the researchers employed participant observation, interviews, and case studies to
provide a comprehensive analysis of the complex dynamics governing the relationships between
inspectors and employers, utilizing a deductive approach. Following the collection, processing, and
interpretation of field data, the study yielded significant findings. The most notable result indicates
that cultural capital plays a crucial and central role in enhancing inspectors' ability to mediate
conflicts, foster relationships with employers, and promote adherence to legal and social norms. This
cultural capital enables inspectors to interpret organizational cultures, address employers' concerns,
and contribute substantially to fostering cooperative environments.
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