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Abstract; This study aims to explore the reality of inpatient healthcare services in public
hospitals in the southeastern region of Algeria, and to assess the level of services provided to
hospitalized patients. Inpatient services represent one of the key dimensions of the Algerian
healthcare system. Therefore, the study focused on two fundamental aspects: the organizational
and the medical dimensions, considering them as core pillars of the healthcare infrastructure.
To achieve this, a conceptual model was developed, identifying both independent and
dependent variables and linking them to specific indicators, including: the responsiveness of
administrative and medical staff, the material aspect of infrastructure and equipment, and the
quality of preventive and curative services.
The study's findings revealed a disparity between organizational and medical services, as
perceived by patients, based on the variables examined.
Keywords Inpatient healthcare services, hospitalized patients, southeastern hospitals,
administrative services, medical services.
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