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Abstract:

This study cames to investigate the role of digital public relations in forming the mental image of
higher education institutions based on an analytical study of the Facebook page of the University of larbi
Tebessi-Tebessa. To achieve this, we relied on the descriptive analytical approach and used the content
analysis tool, which we applied to a sample of 69 page posts. The results showed that the page used
classical Arabic to address its audience, and focused on the integration feature (text + image) in
displaying posts. It also presented various topics, but focused on introducing the university's activities
to achieve the media goal and to draw a positive image of the university among its audience, which is
primarily represented by students.

Keywords: Digital public relations, Mental image, Higher education institutions, Facebook,
University of Tebessa.
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