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Abstract:  
This study aimed to investigate patients’ perspectives on the quality of healthcare services provided at 

Mejdoub Said Ettaher Public Hospital, located in the Taher district of Jijel province. The study adopted 

a descriptive-analytical approach and sampled beneficiaries of healthcare services in this public hospital, 

with a sample size of 100 individuals. Data collection tools included a questionnaire based on the Likert 

five-point scale, along with participatory observation techniques. Data processing, including 

questionnaire validity, reliability, hypothesis testing, and achieving study objectives, was conducted 

using SPSS version 26. Statistical measures such as means and standard deviations were employed for 

each dimension. The study concluded that the quality of healthcare services, across its five dimensions 

(tangibles, reliability, responsiveness, safety, and empathy), was perceived by patients to be of moderate 

level. 
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