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Abstract

The purpose of this study is to reveal the level of psychological capital among employee of
service institutions, by using the descriptive approach and referring to previous literature review. The
guestionnaire was used in this study a psychological capital questionnaire (PCQ) that developed by
(Luthans, 2007), it has been applied to a random sample of (80) employees. The study found that the
degree of level of psychological capital were high, It also found that there were no significant
differences between the employee ' estimates for level of psychological capital due to gender, while It
found that there are significant differences between the employee ' estimates for level of psychological
capital due to age and seniority variable. The study recommended a set of recommendations to
improve level of psychological capital in organizations.

Keywords: Psychological capital (PsyCap), Positive Organizational Behavior (POB), Service
institution, Components of psychological Capital.
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