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The Impact of Using Digital Marketing Tools in Enhancing Customer Mental

Image - Case Study of a Sample of Hotels in Tebessa Province
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Abstract :

This studyaims to analyze the impact of digital marketing tools on enhancing the
corporate image amongcustomers. The research explores the concept of digital marketing, its
benefits, and its various tools, alongside the concept and dimensions of corporate image.
Adopting a descriptive-analytical approach, the study utilized a questionnaire distributed to a
sample of 260 customers of hotels in Tebessa Province. The findings confirmed a strong
correlation and a statistically significant impact of digital marketing tools on enhancing the
customers' mental image. Consequently, the study recommends that the hotels under
consideration leverage all digital marketing tools to further strengthen their corporate image
among their clientele

Keywords : Digital marketing, digital marketing tools,mental image,strategy for
enhancing mental image
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