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Abstract:

This study aimed to analyze the impact of digital marketing through online
platforms, across its four dimensions (platform utilization, infrastructure, human
resources, and cybersecurity), on banking performance efficiency at Al-Jumhouriya
Bank, Zawia University Branch. A Descriptive analytical approach was employed,
utilizing a questionnaire distributed to 34 employees. Resultsusing multiple linear
regression analysis, showed a positive and statistically significant impact of all digital
marketing dimensions on banking performance efficiency, collectively explaining 75% of
the variance, with platform utilization being the strongest influencer. The study also
revealed a moderate current level for both platform utilization and overall performance
efficiency, showing variation in performance (customer satisfaction highest, technical
integration lowest). Recommendations include enhancing human resource training,
improving technical integration, and developing digital infrastructure and cyber security
for advanced banking performance.

Keywords: Digital Marketing, Banking Performance Efficiency, Digital Platforms,
Infrastructure, Human Resources, Cyber security.
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