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Diagnosing the Reality of service operations decisions in Bank: Al-Rafidain
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Abstract:

The currentstudyaimed to identify the reality of the service operationsdecisions of
Rafidain Bank/Tikritbranch and in order to achievethis goal, the researchrelied on the
analytical descriptive approach and resolution as a key tool for data collection. The
studyfoundthat the researchedbankwas efficient in making service operationsdecisions. In
addition, the researchedbank has a higherinterest in humanresources planning and design

decisionsthanotherdecisions..

Keywords:service operations decisions;human resources planning decision and work

design;Rafidain Bank.
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