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The contribution of E-management in improving the public services
- a sample study of Oran departments
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Abstract:

This study aims at identifying the role of electronic management in improving
public service. This role has been tested using Simple linear regression and mono-
variance analysis. The results indicated that there is a statistically significant effect of
the application of e-management to improve the public service in three departments
(Oran, Sania, Ain El Turk) of the Oran province, also, there are no statistically
significant differences for the effect of the application of e-management on
improving the public service in the three departments (Oran, Sania, Ain Turk)
according to the variables (age, level of education, years of experience). The study
concluded to many recommendations, the most important is: the need to put training
programs for employees to control the techniques of e-management, and keep up
with the information and communication technology to improve their performance.

Keywords: E-management; Public Service; Oran; Sania; Ain El Turk Department.
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* Riadh bouriche, le role des TIC dans la bonne gouvernance, participation avec cette
communication au séminaire national intitulé, Informations et société de la connaissance, la faculté
des sociales et humaines, organisé les 18/19/avril, Université Mentouri Constantine-Algérie, 2009,
p3.
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® Didier LINOTE et Raphael ROMI, Service Public et Droit Administratif et Economique, Litec,
Paris, France, 2003, p43.
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