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Abstract

This study shows how the governance
mechanism, whether applied at the level of
higher education policymaking or at the level
of university institutions, contributes to
improving the level of total quality.

In this study, we used the case study method
and lot of approaches

The study concluded that activating
governance principles contributes to enhancing
comprehensive quality management at the level
of educational institutions, as:
Decentralization allows for more freedom in
designing quality programs that suit the needs
of the parties to the current and future
educational process. Activating theelement of
participation and transparency that allows the
flow of suggestions andideas will contribute to
strengthening the sense of responsibility among
those concerned with quality and will help
build and design quality systems that take into
account needs and desires. The goals and
components of the educational process for each
of the educational process.
Keywords: Higher education policies; good
governance; quality in higher education; total
quality management.
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