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Development of communication skills as a crisis management strategy

within information organizations
The skill of creative thinking and writing as models
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Abstract:

This study aims to shed light on two essential communication skills,
namely creative thinking and writing as crisis management strategies
within the administrative organization, by taking note of the literature of
these two skills, and highlighting their importance crystallized according
to the orientations of employees.the result of this study was that these
skills have an integrative dimension according to a forward-looking point
of view that highlights the efficiency of the individual within the
organization in the face of the crisis.

key words: Communication skills, crisis, creative thinking, writing.
Information institutions
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