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Digital Transformation in Higher Education: A Sociological Approach to
Analyzing Resistance to Change Between the Traditional and Smart
University Models
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Abstract: This study explores the digital transformation in higher
education through a sociological lens, focusing on the phenomenon of
resistance to change within university settings. It argues that the shift
towards digitalization is not only challenged by technical and
pedagogical factors but also by deep-rooted cultural and institutional
structures inherent in the traditional university model. The research
analyzes various forms of resistance exhibited by actors such as faculty
members, administrators, and students ranging from fear of losing
academic status to concerns over changing power dynamics and
communication patterns. In contrast, the study examines the smart
university as a technological and epistemological space that redefines
academic roles and knowledge production. The findings suggest that the
success of digital transformation depends on addressing social and
institutional dimensions, rather than relying solely on technological
solutions

key words: Digital transformation; higher education; sociology of
change; smart university; traditional university.
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