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Abstract:

Public relations have gained significant prominence due to their vital role
in fostering internal and external organizational cohesion, engaging with
external audiences, and reinforcing institutional identity both domestically
and internationally. This discipline focuses on building bridges of
communication, mutual understanding, and attracting a broader public.
Tourism institutions, like other organizations, have prioritized public
relations activities to strengthen social ties among diverse cultures,
enhance social cohesion, and promote cultural and tourism awareness.
Utilizing strategic communication tools, these entities actively promote
tourist destinations, heritage sites, and cultural landmarks while organizing
promotional events. Such efforts have facilitated meaningful interactions
between tourists and local communities, enabling a deeper understanding
of tourists' needs and preferences.

key words: Public relations; Tourism; Tourists; Tourism Public Relations;
Tourism development.
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