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The Regulations of Return Policies in E-Commerce Stores: A Jurisprudential Study
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Abstract

This research, entitled “Rulings on Return Policies in E-Commerce: A
Jurisprudential Study,” examines the concept of return policies in electronic stores,
clarifies the related juristic rulings, and discusses the issues arising from their
application.

et il ®

1248 2026 Olgr « 1272-1248 o o« 01 suadt (10 Wbt ¢ dplazr ¥y Al Slulyld ud




Olyges o Oldugy QLS .5 (A dly) dogdd Al dg SO il 3 gl Bl a1

The study adopts the inductive and analytical methodologies. It first presents and
conceptualizes the issue under study in light of contemporary commercial practices,
then classifies it according to relevant juristic foundations where applicable, or links
it to analogous jurisprudential cases.

The research consists of three main sections. The first discusses the concept of return
policies in e-commerce. The second addresses the juristic rulings of return policies in
electronic stores and includes three subsections: the conditions for returning
defective goods, the impediments to returning defective goods, and the costs
associated with returning defective goods. The third section examines the issues and
challenges related to return policies.

The study concludes that it is essential for e-commerce stores to establish clear
return policies in order to gain customer trust. However, such policies must comply
with the conditions stipulated by Islamic jurists regarding the return of sold goods. It
is also recommended that electronic stores consult qualified Islamic legal specialists
before implementing these policies to avoid any potential Shariah violations.
Keywords: Return — Policy — E-Commerce Stores.
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