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Means of Communication and Their Role in Enhancing the University's
Openness to Its Socio-Economic Environment
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Abstract: The aim of this study is to highlight the active role of
communication tools as instruments that contribute to supporting and
developing the wuniversity's relationships with its socio-economic
environment and its openness to it, especially in the age of new media. In
this study, we attempted to shed light on communication and its means,
as well as discuss the concept of the university, the communication
methods and tools used within it, and how the university employs them
through its communication strategy as a way to enhance its openness to
its socio-economic environment, build its image and reputation, and
strengthen its relationship with its surroundings. These practices enable
the university to apply the best methods, both at the institutional and
programmatic levels, and to improve its services, which are fundamental
pillars in achieving its goals and delivering them at an exceptional level.
key words: Communication, Communication tools, University, Socio-
economic environment, Partnership.
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