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The Role of Intelligent Systems in Rationalizing Administrative

Decision-Making within Institutions
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Abstract
Amid rapid digital transformation, managerial decision-making
increasingly relies on data analysis and intelligent systems driven by
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artificial intelligence, shifting decisions from traditional practices to
analytical processes based on digital knowledge and algorithmic
processing, enhancing objectivity and effectiveness. This study examines
the role of such systems in improving organizational decision quality,
highlighting the integration of human and artificial intelligence to
strengthen organizational performance and support strategic and
operational decisions. Findings reveal that intelligent systems reduce
uncertainty, improve accuracy, and enhance predictive capabilities,
thereby fostering rationality and organizational efficiency.
Keywords: Intelligent Systems, Artificial Intelligence, Managerial
Decision, Digital Transformation, Organizational Rationality.
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