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Abstract:

This research aims to assess the impact of ICT tools on the management of human resources,
which allows their reorganisation and strategic repositioning, and thus can be made more effective in
terms of effective decision-making, reducing costs, improving information management and ensuring
better quality of information to different stakeholders. On the other hand, identifying the most
important obstacles and constraints that may hinder the optimal use of these technological tools,
through a statistical survey of a sample of workers in a national organisation belonging to Sonatrach.

The results of the data analysis highlight two sets of comments: one on the main features of the
SIDMP, the other on the conditions of use of ICTs in public procurement management. We were able
to observe that the technological tools used are limited compared with those we proposed. In fact, the
effects observed with ICT tools do not meet the expected objectives in terms of human resources
management.

Key words : Information and Communication Technologies (ICT), Human Resources Information
System (HRIS), Human Resources Management (HRM), technological environment.
Jel Classification Codes : M15 ; O15.
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