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Abstract:

This research aims to reveal the extent of the role of the advertising in the customer’s
awareness of the dimensions of social responsibility, and the differences that can be found in
the asked persons regard to the study by assumptions, the study population consisted of “ISIS
PRIL” customers who showed the power of being affected by the advertising in their
awareness of each of: economic responsibility, social responsibility, moral and charitable
responsibility, except for the awareness of legal responsibility , this is because all the
advertisements not contained anything that indicates the compliance of the institution under
study with all laws and regulations of the country, likewise the institution does not disclose,
during its advertisements, its environmentally friendly practices and its interest in protecting
it, one of most important recommendations of the study is doing workshops and seminars on a
regular basis to sensitize managers and employees of the new global standards of social
responsibility to keep abreast of any change that occurs in the application of this strategy.
Keywords: Advertising, awareness, Corporate Social Responsibility, Dimensions of Social

Responsibility.
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