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Abstract: This paper aims to diagnose the reality of digital knowledge management in Algerian
universities through a case study of the University Center Abdelhafid Boussouf of Mila. It relies
on faculty perspectives and compares findings with national and international universities. The
study used a descriptive method, case study, and questionnaire, along with benchmarking
analysis to identify gaps. Results show that digital knowledge application mainly depends on the
limited use of the Moodle platform without full implementation of digital knowledge management
stages. The paper recommends developing an institutional strategy for comprehensive digital
knowledge management at the University Center of Mila and other Algerian universities.
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