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Abstract:

The study examines the impact of the work environment on the job performance of
employees at Naftal, Skikda branch. It adopted a descriptive analytical approach, distributing
a questionnaire to 70 employees (a comprehensive sample of 84 employees). 65 valid
questionnaires were returned for analysis. Among the study's findings: The level of the work
environment in its three dimensions was average, and job performance was high. All
hypotheses were confirmed. The study proposed: redoubling efforts to improve the work
environment, supporting and rewarding teamwork, communicating information in a timely
manner, and implementing a sound monitoring system.
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