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Abstract:

The study aimed to examine the impact of corporate social responsibility (CSR) on
the quality of work life (QWL) in small and medium enterprises (SMESs) in Jijel state. The
researchers divided CSR into four dimensions: economic responsibility, legal responsibility,
ethical responsibility, and philanthropic responsibility. A questionnaire was used as a tool to
collect data related to the study variables. An electronic questionnaire was distributed to a
convenient sample of employees in SMEs, and the researchers utilized the SPSS statistical
analysis software to analyze and test the study hypotheses.

The results of the study revealed that legal responsibility positively affects QWL, while
economic, ethical, and philanthropic responsibilities have no impact on QWL. Based on these
findings, a set of recommendations was suggested for the enterprises studied to enhance the
influence of CSR dimensions on QWL.

Keywords: Economic Responsibility; Legal Responsibility, Ethical Responsibility,

Philanthropic Responsibility, Quality of Life.
Jel Classification Codes: M10 ¢ M12
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