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Abstract:

Social services are considered one of the basic pillars that contribute to improving the
quality of life for individuals and societies. With technological progress, digitizing these
services has become an urgent necessity to enhance their efficiency and effectiveness. The
social security sector is also one of the vital areas. This research paper came to identify the
extent to which digitizing the services of the Social Security Fund contributes to improving
electronic services in the social security sector. The research relied on a sample of
members of the M'Sila Agency of the National Social Security Fund for Non-Employees
(casnos).

The study concluded that digitization has contributed significantly to improving the
quality of services provided to members of the agency. The results of the study also showed
that there is an acceptable level of satisfaction with various electronic services on the part
of members. In addition, digitizing the sector faces difficulties and challenges that prevent
achieving the desired goals in full.

Keywords: Digitization, Social Security for non-Employees, Electronic Services,
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Spss galin claha

Correlations

claadll e Ll JSLaal)
Gleasl) Alled Pearson Correlation 1 -.421
Sig. (2-tailed) .0.01
N 45 45
Al JSUidl Pearson Correlation -.421 1
Sig. (2-tailed) .0.01
N 45 45

**. Correlation is significant at the 0.01 level (2-tailed).

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1342 ,523 517 ,49878

a. Predictors: (Constant), 1

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) ,686 ,449
X 178 117 723
a. Dependent Variable: Y
Correlations
Jposd Wgg hanzl)_3ids,
Jsasl Wgem Pearson Correlation 1 .529°
Sig. (2-tailed) .001
N 45 45
Olacall duddy Pearson Correlation 529 1
Sig. (2-tailed) .001
N 45 45

**. Correlation is significant at the 0.01 level (2-tailed).
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