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Abstract:

The current research aims to identify the role of information and communication technology
(ICT) in improving the quality of public services from the perspective of female students residing in
the Debih Abdelkader University Dormitory in M'sila. To achieve its objectives, a questionnaire was
designed and distributed to a research sample consisting of 92 individuals.

The Statistical Package for the Social Sciences (SPSS) was used to analyze the data. The
research found a statistically significant effect of ICT on improving the quality of public services in
the university dormitory under study, at a significance level of 0.05, with a t-value of (t = 10.637) and
a p-value of (0.000). The correlation coefficient (R) indicated a strong relationship between the two
study variables, with a value of (0.748). Additionally, the independent variable, ICT, explained 56% of
the variance in the improvement of public service quality.

Thus, the use of ICT played a significant role in enhancing the efficiency of administrative processes,
simplifying procedures within the residence, saving time and effort, and improving access to essential
services and information. This contributed to improving the quality of services provided to students.

Keywords: Information and Communication Technology (ICT); Public Service Quality;
Dhibih Abd EI Kader University Residence in M'Sila.
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