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The reality and requirements of administrative development in public services
Sample Study of public administrative services in the Wilaya of M’sila

ES 1 .'. il
Mustapha Seghirou'”

mustapha.seghirou@gmail.dz ¢(_ihall) el alicass dease daala 1

2025-03=30 : ) &) 2025-03-05 :Jsall &) 2025-01-26 :da) &yl

Cupal Cum e genll Gilally Al duanll Cilusiiag adly o i€l ) Auball sda Cdon :oadls
slaly ¢ ctiasll meiall alatiu) & cpl Alisal A5 AlaY) Lpesenll Gihall e 30 (gsise e Al
Hgaal b e el ) deasill 5 eclild) aand 3ylai)

AUl ) ASlsal ST Aigpe ) gz linds cidanisio Aapy Jsibe ilslly Gl sk (g5 of =
Jee Ry GBI thaanlls ApKHal) oo i) iy b Jpie e gl el sk (gsine W
Al bl Aasly ¢ a1y e lal) o Aaadie

Cilily ety el AGE g i Lo cddangia Aa)y Jsdie A S 312Y) Galsi (55 o -
Al dpen Jy omil L cJpie gt Apdll Blpal) dpali (grine Ll . Lgaidatis Cilaglaall apenil 441
coleall sy ccpmilly GLERY) ie 3ol Tase alaiely ¢ udatlly ¢yl

aagandl Gl 6))aY) ) tdpalida cilalg

.L97 <H83 <R11 : JEL «lijial

Abstract: This study aimed to reveal the reality and requirements of administrative
development in public services. by conducting a study on the public administrative services in
the Wilaya of M'’sila, where the descriptive approach and the questionnaire tool used to
collect data, and a number of results have been reached, such as:

- The level of development of laws and regulations is moderately acceptable, and requires a
greater flexibility for to keep up with urgent changes. but the level of development of the
organizational structure is unacceptable, which requires reducing centralization and
formalization. In order to create a work environment that encourages creativity, innovation,
and appropriate decision-making.

- The level of application of electronic management is acceptable to a moderate degree which
requires the provision of an intranet network and sufficient databases to collect and organize
information. but the level of human resources development is unacceptable, which requires
making additional efforts for training, motivation, and adopting the principle of efficiency
when selecting, appointing, and distributing tasks.
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