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The role of artificial intelligence and the Internet of Things in enhancing e-business efficiency

A Case Study -Amazon Company-
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Abstract:
This study seeks to identify the performance of artificial intelligence and the Internet of Things in smart
store operations. To achieve this goal, we addressed the concepts of e-business and the history of its emergence,
as well as the uses of artificial intelligence and the Internet of Things in e-business, based on the reality of the

performance of smart technologies at Amazon.

The study concluded that the use of smart technologies such as artificial intelligence and the Internet
of Things provides an innovative solution for performing e-business by enhancing communication between
things and improving efficiency. The use of artificial intelligence and the Internet of Things at Amazon leads to

improving its customers’ confidence in its brand.
Keywords: artificial intelligence, Internet of Things, e-business, Amazon.
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