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Abstract:

Nowadays, the world has seen several changes at all levels and in all spheres of
life which imposed on us finding many perspectives and philosophies To face the
changes and deal with it in a positive way, To reach this point should we giveto
the educational sectorgreat importance because it’s the most important sector in
the development and promotion of society .Upon which all the other institutions
of society, whether industrial or service. And in front of this great role of the
education sector. We had to think about the strategies and plans able to give
education a prestigious position i to respond to the requirements of the society
institutions and satisfy their needs. Appeared total quality philosophy like modern
philosophy seeks to distinction and creativity also It has proved successful in the
economic field and moved to the educational field. Reason why we ask this
subject in the midst of the problems in which the University flop , and what
became of results and the bad situation in their output .From here the idea was to
put the issue. As the subject and wide domain and studying However, we dealt
presentation ,detail and the standards of total quality in education institutions and
how they are applied . furthermore how to apply it , and some of the leading
models in total quality.

Mots clés : standards , total quality, éducation
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