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Electronic patient records and digitization of the therapeutic relationship in the
health system
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Abstract: Background: The electronic patient file is at the center of the reforms taking place in the Algerian health :
i system. The project aims to digitize the therapeutic relationship. What is the impact of this on the patient's position in
i the network of relationships? Objectives: The study aims to understand the new communication mechanism imposed :
i by the digitization of patients' medical files. Methodology: This qualitative study was conducted at the EHU of Oran. :
i It is based on a content analysis of the institution's electronic patient file model, in addition to interviews with :
¢ technicians. Results: We are faced with a new form of digital communication system,where the electronic patient file :

is considered a communication tool between the patient and the doctor.it places the patient at the center of the
i communication process. Conclusions: This model of therapeutic communication adds more transparency and builds :

i trust by securing the information contained in the patient's medical history.
i Keywords: : Digitization, Electronic File, Patient, Therapeutic Relationship, Healthcare
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