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Psychological Implications of Computer Screen Stress in postal Workers
A Field Study at Post Offices in Souk Ahras
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Abstract: This study aimed to highlight the psychological repercussions of work-related stress caused by prolonged
i computer use, particularly anxiety and psychological pressure. It sought to examine the effects of extended working

i hours and long periods spent in front of computer screens on the mental health of postal workers. The researcher

i focused on identifying the levels of anxiety and psychological stress, observing the various symptoms and

¢ manifestations of these pressures, and exploring the underlying causes—especially in light of the growing complaints
from postal employees regarding work overload and the burden of additional tasks compared to other sectors (such as
¢ working on Saturdays, for instance). A descriptive and analytical approach was adopted , deemed most suitable for

i gathering data and insights related to the research problem. A questionnaire, designed by the researcher, was
administered to a sample of 48 employees working on computer screens at the Algeria Post office in the city of Souk
i Ahras.

The findings revealed that both anxiety and psychological stress levels were high among postal workers. Moreover, no
i significant differences were found in the psychological repercussions of work-related stress due to screen exposure
i based on gender or years of professional experience.

Keywords: Work-related stress; psychological repercussions; anxiety; psychological pressure; postal.
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Statistiques sur échantillon uniques

SSN 2352-9555 &bz &igedly Slulyll) A

A A @) il : galal)

Moyenne erreur

N Moyenne  Ecart type standard
&l 48 39,7292 3,46864 50066
Test sur échantillon unique
Valeur de test = 33
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
&Rl 13,441 47 ,000 6,72917 5,7220 7,7364
Aotk il 3alal
Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne  Ecart type standard
i) baall 48 42,5417 491181 70896
Test sur échantillon unique
Valeur de test = 36
Intervalle de confiance de la
Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
il laaall 9,227 47 ,000 6,54167 5,1154 7,9679

Group Statistics

sex N Mean Std. Deviation Std. Error Mean
total <A 19 145,3684 11,14157 2,55605
éj 29 155,2069 14,23873 2,64407

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means




Ll Jlas Al galal) RS o Jaal) Ja ghial Al cldSaiy) —————

95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference | Difference Lower Upper
total Equal - -
variances 5,112 029 -2,542 46 ;0141 -9,83848 3,87067| 17,6297 2,0472
assumed 4 1
Equal
variances ) )
ot -2,675( 44,429 ;0101 -9,83848 3,67756 17,2481 | 2,4288
assumed 0 .
sex
Cumulative
Frequency Percent Valid Percent Percent
Valid <3 19 39,6 39,6 39,6
Sl 29 60,4 60,4 100,0
Total 48 100,0 100,0
3yl
Cumulative
Frequency Percent Valid Percent Percent
Valid  Jil (0 5 Cilgin 4 8.3 8.3 8.3
e 6 N 10 g 37 77.1 77.1 85,4
11 La (348 7 14,6 14,6 100,0
Total 48 100,0 100,0
Correlations
Gulll] Gkl
Gukilll  Pearson Correlation 1 5537
Sig. (2-tailed) ,000
N 20 20
aukil2  Pearson Correlation 553" 1
Sig. (2-tailed) ,000
N 20 20

**. Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's

Alpha N of Iltems
, 750 11

Reliability Statistics

Cronbach's
Alpha N of Items
831 12
Correlations
total skl Ll il
total Pearson Correlation 1 518" 779"
Sig. (2-tailed) ,000 ,000
N 20 20 20
Bk Pearson Correlation 518" 1 655
Sig. (2-tailed) ,000 ,000
N 20 20 20
Ll il Pearson Correlation 779 655 1
Sig. (2-tailed) ,000 ,000
N 20 20 20

**. Correlation is significant at the 0.01 level (2-tailed).




