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Abstract:

This study explores the effectiveness of educational communication through social media, specifically via the

i Directorate of Education’s Facebook page in the Sétif province. The study aims to examine how this page is used to

i activate educational communication, to understand the habits and attitudes of the audience towards the content
presented, to identify the goals of educational communication, and to explore the communication barriers faced by
users. Additionally, the study seeks to determine the impact of these networks on the educational process. The study
adopted a descriptive-analytical approach, where data were collected through an electronic survey shared on Facebook,
i targeting 60 respondents including teachers, administrators, students, and parents.
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2 Hamid, S., & Ahmad, S. (2017). "Social Media and Education: The Role of Facebook in
Academic Engagement."
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Al-Rahmi, W. M., & Ali, M. S. (2018). "The impact of social media on teaching and learning: A °
review of research on the use of social media in educational settings."
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